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Provider Connections and Ongoing 
Communications  
This material was prepared by Stratis Health under contract with The Minnesota Department of 
Health (MDH).  Use of this tool is not mandated by MDH, nor does its completion ensure 
regulatory compliance. 

Purpose 

This document identifies key communication channels, resources, and subscription options that 
assisted living and home care providers can use to stay informed about regulatory 
requirements, updates, and survey-related information. 
 
Official Minnesota Department of Health (MDH) Communication Channels 
Home Care and Assisted Living Advisory Council 
Assisted Living: Informational Webinars and Quarterly Updates 
 
Core MDH Resources and Information Pages 
Resources and FAQs 
Assisted Living Frequently Asked Questions (FAQs) 
Integrated Licensure Frequently Asked Questions Home and Community-Based Services 
Designation 
 
Health Care Provider Evaluation and Investigation Results 
Health Care Provider Evaluation and Investigation Results 
 
License Renewal 
Annual Assisted Living License Renewal 
Home Care License and Registration Renewal 
 
Health Care Facility and Provider Database 
Health Regulation Division: Health Care Provider Directory - MDH  
Licensing Information Lookup – Minnesota Department of Human Services (DHS) 
 
Related Agencies and Boards, and Association 
Key Minnesota Agencies and Boards 
Office of Ombudsman for Long-Term Care 

https://www.health.state.mn.us/facilities/regulation/homecare/advcouncil/index.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/calls.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/calls.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/faq.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.health.state.mn.us_facilities_regulation_homecare_providers_hcbs_questions.html%26d%3DDwMFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DqQ3qrQUPIkPuva5bZ3q6HIhogRHaSbshtlmUgpGCHkk%26m%3DZSzJDYxR90g224SGyVCSOMTGrx5VsQHJNT8TPWojZm6j5uZ09PieynV_QMiqcVfS%26s%3D_RJfrRaazjFyGvWeMrhelMhuw8jt1bzgY-hr1g8V3T8%26e%3D&data=05%7C02%7Camy.hyers%40state.mn.us%7C515fad1ce36b468079c108de9a2e472c%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639117720726797674%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tRxU4AOuAsk7X3Rrdxh1uhHzq6U%2B9W0ZRZZw%2B%2BkiYyw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.health.state.mn.us_facilities_regulation_homecare_providers_hcbs_questions.html%26d%3DDwMFAg%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DqQ3qrQUPIkPuva5bZ3q6HIhogRHaSbshtlmUgpGCHkk%26m%3DZSzJDYxR90g224SGyVCSOMTGrx5VsQHJNT8TPWojZm6j5uZ09PieynV_QMiqcVfS%26s%3D_RJfrRaazjFyGvWeMrhelMhuw8jt1bzgY-hr1g8V3T8%26e%3D&data=05%7C02%7Camy.hyers%40state.mn.us%7C515fad1ce36b468079c108de9a2e472c%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C639117720726797674%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tRxU4AOuAsk7X3Rrdxh1uhHzq6U%2B9W0ZRZZw%2B%2BkiYyw%3D&reserved=0
https://www.health.state.mn.us/facilities/regulation/directory/providerfindings.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/renewal.html
https://www.health.state.mn.us/facilities/regulation/homecare/providers/renewal.html
https://www.health.state.mn.us/facilities/regulation/directory/providerselect.html
https://mn.gov/dhs/general-public/licensing/lookup/
https://mn.gov/ooltc/
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Office of Ombudsman for Mental Health and Developmental Disabilities 
Board of Executives for Long-Term Supports and Services (BELTSS) 
Board of Nursing 
 
 
 
Other Related Agencies, Boards, and Associations  
Assisted Living: Related Agencies, Boards, and Associations  
Home Care: Related Agencies, Boards, and Associations  
 
Subscription and Mailing Lists 
The Minnesota Department of Health (MDH) and the Minnesota Department of Human 
Services (DHS) offer subscription-based mailing lists that provide official notices, policy updates, 
rulemaking information, and program guidance relevant to assisted living and home care 
providers. Subscribing to applicable topics helps providers stay informed of changes that may 
affect licensure, reimbursement, and service delivery. 
 
MDH Mailing Topic List 
Recommended subscriptions: 

• Assisted living licensure newsletter 
• Assisted living rulemaking updates 
• Home care updates 
• News releases 

 
DHS Mailing Topic List 
Recommended subscriptions: 

• Assisted living report card 
• Licensing and compliance 
• MA (Medical Assistance) for long-term care services 
• MA for people who are age 65 or older or people who are blind or have a disability 
• Home care, personal care assistance, and community first services and supports – MHCP 

(Minnesota Health Care Programs Enrolled Providers) 
• Waivers – MHCP 
• Rulemaking notices 
• Program integrity updates 
• Provider hub newsletter 

https://mn.gov/omhdd/
https://mn.gov/boards/nursing-home/board-info/statutes-rules/
https://mn.gov/boards/nursing/
https://www.health.state.mn.us/facilities/regulation/assistedliving/related.html
https://www.health.state.mn.us/facilities/regulation/assistedliving/related.html
https://www.health.state.mn.us/facilities/regulation/homecare/providers/resources.html
https://www.health.state.mn.us/facilities/regulation/homecare/providers/resources.html
https://public.govdelivery.com/accounts/MNMDH/subscriber/topics
https://public.govdelivery.com/accounts/MNDHS/subscriber/topics
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